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Welcome to Jitsu!

Jitsu combines innovative technology and superior logistics to deliver cost-effective, reliable same and next-day delivery

services to industry leaders in the meal kits, perishables, and eCommerce space.

® Seattle

Portland @

Milwaukee @

Chicago ®

® Sacramento

. I

San Francisco @ Indianapolis

® Las Vegas
Los Angeles @

® Phoeni
San Diego @ penix

Dallas @
Austin ®

® Current Market Coverage ® Houston

Coming Soon
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Westchester, NY
New Haven, CT
New York, NY
New Jersey
Philadelphia
Baltimore
Washington D.C.
Richmond
Norfolk

;\

/ Detroit
Cleveland o9

.\

|
Columbus

il



Agenda

Booking Process
At the warehouse
On the road
Payments

Safety

Q&A
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Booking a route Jitsu”

Main Booking Page

Booking page

. Via the main calendar app in the menu bar on the bottom menu bar
o Bookings are available around 1-2 days prior to delivery

Check app for latest available booking times

Booking Sessions

Tue May 17, 2022 View by: Booking Time v

Overnight Routes for

2022/05/18 M?M Co m m i ngl ed Ro utes

Booking at 05:00PM

Routes with deliveries from multiple clients
Ty T e Most routes will be commingled routes
=% Advanced booking at AVAILABLE
Specialty Routes
curdmmitockog s We also have overnight & on demand routes in select areas
| Let us know if you're interested in these routes
o Requirements may apply
(=
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Booking a route

Ticket booking

< m

SFO Commingled Routes THU 05/19

Booking @ 05:15PM
T) Thursday May 19, 2022

Limit: 1

[216] Vallejo Thu $91.00 - $164.50
17 - 20 parcels

{81 2721 Teagarden st, San Leandro

San Leandro

d ticket after 1 minute

a RANDOM
.r of parcels and

< B O

SFO Commingled Routes FRI 05/20

Booking @ 05:15PM
7) Friday May 20, 2022

Limit: 1

[214] Santa Cruz Fri  $86.00 - $153.00
15- 23 parcels
& 2721 Teagarden st, San Leandro

San Leandro

Reserve Pickup Time

1 Booked Ticket v

[Z14] Santa Cruz Fri d09f9b

Jitsu”

Pricing
Tickets reflect a range of pricing & range of parcels
Exact pricing will be shown once the specific route is picked up

Map

Refer to the map for the zone area =
Map of the exact deliveries is available after route pick up

Ticketing System

A ticket represents a reservation for a delivery route in the zone
It is not for a specific route/assignment, and is a RANDOM route
Routes are dynamically built and will be provided once ticket is
claimed at the warehouse
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Booking a route

Reserving a pickup window

e

SFO Commingled Routes FRI 05/20

Booking @ 05:15PM
T) Friday May 20, 2022

Limit: 1

[Z14] Santa Cruz Fri  $86.00 - $153.00
15 - 23 parcels
1@l 2721 Teagarden st, San Leandro

San Leandro

Reserve Pickup Time

“+ NOTE **

You can ONLY book the second ticket after 1 minute

king a ticl
nt

total compens:

you a RANDOM
e number of parcels and
on is noted a

You must alsa stick ta vour nick un time or the

1 Booked Ticket ~

Booking @ 05:30PM

") Friday May 20, 2022

=X 10 Time Windows Limit: 1

® 7:00 AM to 7:30 AM

©® 7:30 AM to 8:00 AM Book

©® 8:00 AM to 8:30 AM Book

® 8:30 AM to 9:00 AM

© 9:00 AM to 9:30 AM Book

©® 9:30 AM to 10:00 AM Book

@© 10:00 AM to 10:30 AM

© 10:30 AM to 11:00 AM Book

w @ @
o o o
o o o
= = =

Jitsu”

Pickup Window
Routes without a pickup window will be
dropped.

Routes picked up after the pickup
window may also be dropped.
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Booking a route Jitsu”

Selecting a pickup window

Go to your initial booking Pull up zone/ticket & click All slots appear greyed out, Unbook existing pickup Pickup windows will be purple
session for the selected day ‘Reserve Pickup Time’ button  but click on Booked Pickup window slot & available for booking.
Slot
< B o
Booking Sessions SFO Commingled Routes FRI 05/20 Booking @ 05:30PM Booking @ 05:30PM Booking @ 05:30PM
Friday May 20, 2022 ") Friday May 20, 2022
Booking @ 05:15PM =10 Windo W
e S ke F,;(,a},iﬂym_ il 10 Time Windowe P ? 10 Time Windows Limit: 1 =3 10 Time Windows Limit: 1
Limit: 1

S @© 7:00 AM to 7:30 AM © 7:00 AM to 7:30 AM ® 7:00 AM to 7:30 AM

FRI110/07 0

~ Advanced booking at AVALASLE [214] Santa Cruz Fri 58600 - $153.0¢ © 7:30 AM to 8:00 AM © 7:30 AM to 8:00 AM

@® 7:30 AM to 8:00 AM

15-23 parcels
&l 2721 Teagarden st, San Leandro
Thu Oct 6, 2022 San Leandro © 8:00 AM to 8:30 AM © 8:00 AM to 8:30 AM

@© 8:00 AM to 8:30 AM
SFO Commingled Routes

SAT 10/08 ©8:30 AM to 9:00 AM © 8:30 AM to 9:00 AM ® 8:30 AM to 9:00 AM
Advanced booking at : N
© 9:00 AM to 9:30 AM © 9:00 AM to 9:30 AM ® 9:00 AM to 9:30 AM
SMF Commingled Routes 1 Booked Pickup Slot v
SAT 10/08 1 i
Advanced booking at e #* NOTE ** ® 9:30 AM to 10:00 AM © 9:30 AM to 10:00 AM
You ¢ & seconc te 8:00 AM to 8:30 AM b1133e @ '
Booking a tick ‘ © 10:00 AM to 10:30 AM ® 10:00 AM to 10:30 AM
e e e R AT e ® 10:30 AM to 11:00 AM
ﬁ 1 Booked Ticket A 1 Booked Pickup Slot A
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Booking a route
Changing the pickup window

Booking Sessions

Total Bo

0O Routes 1 Tickets

SMF Commingled Routes
FRI 10/07 0

=it Advanced booking at AVAILABLE

Thu Oct 6, 2022

SFO Commingled Routes
SAT 10/08 0

=1t Advanced booking at AVAILABLE

SMF Commingled Routes
SAT 10/08 1

=it Advanced booking at AVAILABLE

I 1 Routes 1 Tickets

Thurs Sep 23, 2021

[Z4] San Francisco Mon ~ ©236 - 5258

San Francisco 20 - 23 Parcels
PICKUP: 8:00 AM - 3:00 PM

ETA: 8:00 AM - 9:00 AM &

Edit ETA by 10:00AM Unbook by 10:00AM

Fri Sep 24,2021

Assignment AA 4 Parcels

1402 Larkin Street, San Francisco, CA

PICKUP:
8:00 AM - 3:00 PM

ETA: &

8:00 AM - 9:00 AM

Edit ETA by 10:00AM Unbook by 10:00AM

A F—

4

Jitsu”

Changing Pickup
Window

Go to the Booking tab, and access
your booked tickets.

Driver can edit ETA &/or unbook
their ticket. It'll reference the latest
when changes can be made

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential



Booking a route Jitsu”

Unbooking a ticket

<&

Booking Sessions

Total Booked U n boo ki ng

- Oifestes | Thoh Tickets should be unbooked
before the day of delivery.

Mon Sep 5, 2022 View by: Booking Time ~ Thu Sep 8, 2022

JFK Commingled Routes
WED 09/07 D, San Fernando Hub Thu

=7 Advanced booking st AveuARS . Too many unbookings can
O result in limits to booking

LAX Commingled Routes — ..

WED 09/07 0 opportunities.

=21 Advanced booking at AVAILABLE

K&L Morning routes Routes
for 2022/09/06 0

AVAILABLE
Booking at 09:00PM

K&L Noon routes Routes for
2022/09/06 0

AvAILABLE
Booking at 09:10PM

5 5
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Arriving at the Warehouse Jitsu”

Before you arrive

Be punctual and arrive within your selected pick up window. If you arrive too early, the warehouse will not be able to honor your ticket until the
scheduled pick up window
Be sure to turn on your GPS tracking and enable your location sharing permissions for the Axlehire App
When you are on en-route, click “I'm on my way” so the warehouse team can start prepping your assignment
Make sure your car and trunk is clean and empty so there's enough space for all the parcels
o You may need to adjust your passenger seat up to help fit in all the parcels
For safety reasons, kids and pets are not allowed to accompany the driver during services with AxleHire

Checking in with warehouse team

Select “I've Arrived” when you reach the warehouse to prevent your tickets from being cancelled
Have your ID ready - Outbound staff will match the ID to the app account to the person
Have app ready to show the Outbound staff how many tickets you have - they will pull out a pallet for you to start your route

Loading Your Vehicle

Scan all packages first to see if any are missing before car is loaded - reach out to Outbound staff for help if packages are missing
Small parcels - check with outbound team for the additional small parcel packages

Best practice is to load the highest package number first in the back of your vehicle

Packages must be secured within your vehicle and trunk - never load packages on your vehicle's roof or in open bed trucks
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At the warehouse Jitsu”

“I've Arrived”

9:41

I've Arrived

@ Loki Asgard
) 7 Total Routes: 210
L 2

T ¢ Select the “I've arrived” button once
UPCOMING BOOKING SESSIONS s Learndlvc A @ you,re at the Wa rehouse premises.
LAX Driver Announcements ®061“ e
Booking at 8:00AM A
= BedonOnOenmt < If you leave the warehouses
o5, Booking at 10:00AM Pickup Instructions

premises after hitting “I've Arrived”,
e your ticket may be reset and

signmen PICKUP
1402 Larkin Street A removed.

San Francisco, CA

UPCOMING ROUTES

Assignment BH —

1402 Larkin Street 10:00 AM
San Francisco, CA

_

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential



At the warehouse
Parking

Have your driver’s license ready

ist have your driver lice

e
e

Loki Asgard

Eg’ =
= :

DRIVER

o ——— ¥

1616 Donner Ave 1 ) Friday
San Francisco, CA Feb 23,2024
94124

Please go to an available parking spot

Your parking spot is Spot 2.

and then select the spot.

N
_4

- §

Jitsu”

Parking

Drive to the available parking
spot and select the spot from the
drop down list. Once your spot is
selected, press‘I'm at Parking
Spot #'.

Be sure to have your Driver app
and driver license ready for the
outbound clerk.
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At the warehouse

Reserving a Route

= =B o e

Reserve Your Routes

Ticket Routes Pickup Process

@ Step 1: Reserve Your Routes

Pick which route works best for you
Or let AxleHire pick for you.

(O Pick a route rnyself)

Pick a route for me

@ Step 2: Claim Your Routes

Finalize your reservation and pack

your boxes.

(@

A\~

4

Jitsu”

Route Selection

After checking in with the outbound clerk, you
will see an update regarding our new Route
Selection pickup process.

Press ‘Reserve’ to continue. You can select
‘Pick a route myself or allow AxleHire to select
a route on your behalf.

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential



At the warehouse

Reserving a Route

<

Reserve Your Routes

pacific F

[Z4) San Francisco Mon

Jitsu”

Route Selection

Scroll down to check out the list of available

STl [24] San Francisco Mon routes in your zone. Selecting the green map
e Qe W 8 ek |[Cee iy icon will allow you to see the route details.
—— A

O Picka route myself ;; ’ ° son| Reserved Route Expired! Select the route of your choice - if you have
ek torme t catiforia 5t b multiple tickets, you will be able to select
tarouter S e . - multiple reservationg. Once you select all your
24-A G500 e | : . routes you want to pick up now, press ‘Complete
) o ? Reservation'.
Z“:B 5 . ( S 'S A (Please note that the reservations will be held for
MO Lk S, S Francioco o ~$372 15 minutes - if reservation is not completed, the
pioory © o EDE route will be released.)
@ )
A AN —— Ak 4

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential



At the warehouse Jitsu”

Reserving a Route

Route Confirmation

[Z4] San Francisco Mon [Z4)] San Francisco Mon
@ W02 LakinSueet 7 Monday p— : You have the ability to choose from the
Reservation Confirmation available routes. If you want to switch routes,
Are you sure you want to R . , , .
unreserve route AA? you will need to ‘Unreserve’ before selecting a
24-AA % %‘\' = HES new rOUte.

8:00 AM - 8:00 PM

After you have selected routes for all your
tickets, hit ‘Confirm’ and the Outbound team

-
- will prepare the routes for you.

24-AB & s:00 35 Parcels 24.AB @ 5:00 35 Parcels
1402 Larkin Street, San Francisco, CA ~ ~$372 1402 Larkin Sueet, San Francisco, CA ~ ~$372

-
8:00 AM - 3:00 PM 8:00 AM - 3.00 PM

Complete Reservation
V A 4

rI
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At the warehouse Jitsu”

Claiming a Route

€ 5 Route Confirmation
Porceloh to san f ' Select the ‘Claim’ button, and proceed to scanning the QR code on
(24] San Francisco Mon e ey e AL the packages to claim your route.

S AB-7,AB-9 ©)

1402 Larkin Street

an Fran

0/2 Routes claimed

If you are picking up more than one route, you will be prompted
to claim the second route.

Please note that routes will need to be claimed within 45 minutes,

otherwise the routes will be released. You will still have your ticket
. and can claim a new route. If you decide to unclaim a route, please
o s, 6 notify the outbound team immediately.
L =)
L L,
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At the warehouse

Loading Vehicle
e

AA-1,AA-3, AA-4, AA-5, AA-6, AA-9 (0/5),
AA-12, AA-13, AB-2 (0/2), AB-3, AB-6,
AB-7, AB-9

axlehixe Lcom

E7
Parcel#%t to scan: E '
L

Assignment AA
(23 shipments)

Total Box Scanned Minimum Earnin, gs
21/23 $60 (+ $10 bonus)
Target Delivery Time Estimated Distance
1 hour 3 mins 106.2 mi

Your Target Time to Complete this route is
1 hour 3 minutes. Achieving this target
time is important in maintaining a positive
driver standing on the AxleHire platform.

As always, you will receive 100% of any tips
left by recipients on your route in addition
to a minimum route payment.

A

Jitsu”

Loading Vehicle
Scan all packages prior to loading in your
vehicle, in case there are missing packages.

The stop order is optimized; load your
vehicle with the highest stop number first
so packages will be easier to find.

After all packages are scanned, press |
Agree’ to accept the route.
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At the warehouse
Loading Vehicle

&

Pick Up Results

Invalid Box

2/4
Parcels Scanned Sca n n ed
' If you accidentally
A scan an incorrect
Invalid Box Scanned paCkage, Walt for the

You scanned an invalid box from your OUtbou nd Staff to
assignment. Please wait for Outbound Clea r the package.

Associate to check and clear your

route.

9:41 al T

= B O

Parcels Loading Checklist (Optional)

This checklist helps you to keep track of parcels
when loading into your vehicle. We recommend to
follow the loading order here to ensure a smooth

delivery.

1/18 Parcels Loaded

AA-19
AA-18
AA-17
AA-16
AA-14
AA-13

AA-12

L 3
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Parcel Loading
Checklist

Use the Parcel Loading
Checklist to help confirm
you have scanned all
packages.

If you are missing a parcel,
get with an Outbound
associate for help.



On the road

eSt

~ Holiday Inn
& Goid‘}ateway

243 Bush Street

AA2 (NEXT STOP)
983 Pine Street

AA3

23 Sacramento Street

AA4

23 Sacramento Street

AAS

72 Sutter Street

9
s

califormiaSt

pine St
gush St

sutter St

aaaaa

Select

Select

Select

Select

he Fairmont
an Francisco

®

G
San

£

y

Navigation
You will be able to see

all of your stops on the
map.

You can also reverse the
order of the stops by
clicking on the route
icon above.

Complete Drop Off

243 Bush Street
San Francisco, CA

Access Code #4732

Jitsu”

0=

Pay close attention to
the Access Code and
Delivery Notes

enter from N. GreenField Rd"

Address Notes:
"Deliver to front door of Apt.1299 MUST

IN PROGRESS

AA-2

Michael Foo
NEXT STOP INFO

AA-3 983 Pine Street

A

Apt 104

SHOW

4
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/

Drop off
Information

You will have access
codes and additional
notes needed to

deliver your parcels.



On the road

G =3
Scan Ezcé Off

Scan a E\fment to compl&te the d@livery

&
&

axlohiye .ot

tf Can't Scan’
- CalllOlTid®

The Drop off N

Shipment AA-1
Once you're at the

correct location for a s Elizabeth Foo @ /M
stop, you will need to Left with/at...

scan in the package to C — D

succeed the drop off. ' - - <]

N J

~

Click on the barcode \_ fombefed )

icon to scan package. ( eudngatemoor )

( Mailbox/Mailroom \/\]

/ Lobby/Office ki

{ Followed Instructions
)

o
()
Signature Photo ID Scan

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential
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Selecting the Drop
off Remark

Unless otherwise noted by the
customer, drop off package at the
customer’s front door.

If there are issues with delivering,
contact the customer/dispatch. If
there is still an access issue, leave
the box indoors in a safe place
and leave the following remark:
“cannot access front door,
delivered to X".

Do NOT leave the box outdoors at
any time



On the road Jitsu”

Changing the
Complete Drop Off N ext D ro p Off Upcoming Stops X S g dg
243 Bush Street o Once your stop is completed 2 or e e top Order

R A

San Fi isco, CA
an Francisco and your ready for the next » The route order presented
Access Code #4732 StOp, press Next Drop Off. Are you sure you want to ; WI” already be Optlmlzed.
: change delivery to stop AA-3? 1
g
Address Notes e ! You can always change the
The building is on the right side Changing stop might affect delivery .
through the garden. o _ order of the stops during
ime. Please pay close attention to
time to avoid late delivery. yOU r del |Ve ry, hOWGVQ r, th |S
COMPLETED
could add to your total
AA-1 Apt 104 . .
Elzabeth Foo HelloFresh (D) | delivery time.

I

NEXT STOP INFO

AA-2 983 Pine Street SHOW !

Choose Different Stop

,‘ [ ]
AA7,AA8
i 5 Select @
‘ . : 72 Sutter Street
) © 2024 Jitsu. All rights reserved. | | &0
\ R y A — 4



On the road

Navigational help

Examples of issues that drivers may
encounter:

e GPSsignal lost
e Cannot find address
e Incorrect Address

AB 10/10/2019
Dispatch

You are now in the chat room with Dispatch on this active assignment

Hil | can't locate this stop AB-1.

Address is 509 Bush St San SEND

Francisco.

123 g space return

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential
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Any Issues on
Road?

If you have any issues on road,
press SOS and contact Dispatch.

Dispatch will provide you
assistance so that you can deliver
your parcels successfully.



On the road

Delivery Stop Assistance

Examples of issues that drivers may
encounter:

e Access codes

e No safe place for the driver to
drop off package

e Cannot find address

e Packages need signature, but
customer not available

e C(lient refuses the package

01:24 @ O

Choose failure remark

No access code

Doorman did not let me in
/

Wrong address/unit #

-
Address not accessible

& s
Customer requested redelivery |
\ 3

Package refused

Missing Box

Damaged Box

No Signature Available

Other

CACR 4 R2:3

Jitsu”

Issues at Delivery?

Press SOS or the Phone button to contact
Dispatch or the Customer for additional
help & instructions.

Please wait up to 2 minutes for response
back prior to failing delivery (packages
can also be redelivered at later time
during route).

Fails/Returns

Failed packages are automatically added
to the end of the route so drivers can
continue with the rest of the route. All
fails and returns must be returned
back to the warehouse.
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On the road

Fails

o5

Select re-attempts or begin return

3 Failed Shipments

243 Bush Street

243 Bush Street
243 Bush Street =
- —
é 2 The Fairmont -
‘; ZJ gacramentd St San Francisco
s S St S
califorma
pine St
= Holiday Inn
) Goldd@Bateway Bush St
eSt ¥ G
T sutter St San
nSt Fern St

(] 2

POLTaL g

Hemlock St & 2
Ve ~aary SU

Return All Shipments

A y

Tap a shipment to re-attempt delivery. If not, startar

Jitsu”

What happens when there’s a misdelivery?
Please contact dispatch and see about retrieving the package. This way dispatch can contact
the customer and notify them of the misdelivered parcel.

Is the final stop back to warehouse paid?

No, the route price is the total final price. Returns do need to be dropped off at the warehouse
in order for the route to be closed, and for the driver to be paid.

What if there's a problem and you can’t deliver a parcel on the route?

Bring the package back to the warehouse. If the package was picked up from a hub, please
contact dispatch to ensure the hub is still opened. If the hub is closed, dispatch will be able to
provide the next steps.

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential



On the road

Returns at the warehouse

Return Warehouse

A return stop is added to the end of the route when there are failed packages.

By default, the return location will be the same as the pickup location.
e  If pickup hubs are closed that day, driver will be asked to drop off package the next
day.
e If hubis closed the following day, driver will be asked to drop off package at main
warehouse.

At the warehouse

Driver should hand off their returns to the outbound staff. Staff will need to
scan in the returned package, and mark they have received the package.
This will close out the existing route.

Packages Not Returned

Driver route will remain open if packages are not returned. This will prevent
drivers from booking a new route, and cannot get paid for existing route.

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential

2317 Davis Street 0
San Leandro, CA
A s Cod!
IN PROGRESS
AA-1 (]
478639243 O
478639243 O

Scan all parcels with the Outbound
App then refresh to complete the

assignment




Payments Jitsu”

Payment method

e  Branch - free digital wallet service

Pay Cycle
e  Work week runs from Monday thru Sunday; pay stubs will be available by Tuesday
e  Paycan be accessed by Branch as early as Tuesday!
[ ]

Route payment is based on the day the route was completed & closed out. If a route is picked up Sunday evening and not
completed until Monday morning, payment for this route will fall into the following week.

Early payouts

e Thereis afee of 7.5% for early payouts outside of the pay cycle; you'll see the fee before you confirm the early payment transfer

e  Early payout requests via Branch are nearly instantaneous
e  Branch may assess a separate fee for quicker payouts from Branch wallet to your own bank account

Bonuses

e  Eligible payments for bonus campaigns will show up on your weekly paystub even if it does not show up on the route

e  Packages must be delivered by 7PM local time to qualify for bonuses
e  Newdrivers are eligible for $15 bonus for first route

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential



Delivery & Communication Preferences

Edit Delivery Preferences

Delivery Preferences

Choose your preferences

services.

Pickup Regions/ Locations

Day of Week

Dropoff Zone

on the delivery

Now, you can change them anytime,
choosing when and where you're
available for pickups. Take control of
your schedule!

y
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Delivery & Communication Preferences

Delivery Preferences

P —

Dropoff Zone

Sub Region (in preferred order)

21-SantaCruz
Z2-SanJose

(zone_name}

Preferences for Avg Route Time

<2 hours (FAST R
2-3 hours

3-4 hours

ooooo

Region: SFO v

m

2

For an optimized delivery experience,

select the checkboxes on the left to choose Other

I have military base access
your preferred drop-off zones and
prioritize your selections by ranking them 2
in order on the right. -

If FAST routes are your preference, choose
<2 hour routes for faster deliveries. (s~ ot

For multi-region drivers, switching between
areas is now seamless via our dropdown
menu in the upper right hand corner.

'@

A @ — 4
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Indicate whether you have
military base access or a
service animal. Make sure
to check the boxes that
apply and upload any
relevant documentation
(such as veteran ID or
service animal
certification).



Delivery & Communication Preferences Jitsu”

Communication Preferences

Edit Communication Preferences

SMS

Sl et Please note that if you select SMS, it will be enabled for both Contact
and Marketing communication; opting out will result in removal from

e both. Changes to your profile will require a one-time passcode sent to

: i;“s' e your phone for password verification. You may need to resubscribe to

SMS for this process, however you can unsubscribe again if preferred.

Push Notifications

Marketing Preferences

Choose how to get special offers, promotions and more
Beta Tester
oM You now have the option to become a beta tester and lead the way in

Push Notifications

experiencing new features and improvements. Simply select this option
in your preferences and make your feedback count!

Other Preferences

[] Interested being a Beta tester?
Sign up to be part of our beta pool to help us
test out features before they rollout to the entire

network.

A _— 4
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Tips

For Safe & Successful Deliveries

Start your day off right by keeping the inside of your vehicle clean and empty
Verify your vehicle is in good working condition

Make sure your vehicle has a full tank of gas

Make sure you have a fully charged phone with charger available

Be mindful of weather conditions

Avoid distractions while driving

Always Use Your Safety belt

No kids/pets during pickup, delivery of route

Use of open bed trucks and unsecured packages are prohibited

© 2024 Jitsu. All rights reserved. | Proprietary and Confidential
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Feedback

We would love to hear from you!

w

Feedback on the route ( Elj_Li/ g/\t )
Enter free form feedback on the
assignment - we do read what you
share!

Email us at drivers@gojitsu.com

Use Messenger > General Support for
chat or click the SOS button.

Messenger

Reminders m )

Helln | ina fram AvleHiral Plaace niea the

Announcements (‘O’)

54 PM

General Support

0
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Congratulations you have

finished your assignment!

Rate your route experience


mailto:drivers@gojitsu.com

Jitsu”

Any Q&A?

You can reach us at drivers@gojitsu.com
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